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Summary: It is common for distributors to want to "get rid of" items they haven't sold for years, perhaps 
because they no longer do business with a manufacturer.  TaiRox Productivity Tools includes a program, 
Delete Items, that will delete items that can be deleted without causing integrity errors. This tech note 
also explains a process that is used to prepare for deletion. 
 
Items That Can Be Deleted 
There are many reasons why an item cannot be deleted including: 

• They have non-zero quantities and costs 

• They are referenced by quotes, orders or purchase orders 

• They are referenced by BOMs or kits 

• They are referenced by (supported) third-party products 
 
The Delete Items screen will display filtered items, but only those items that can be deleted. These can be 
a much smaller list than might be expected based on the filtering. As an aside, items not displayed cannot 
be deleted by Sage's Item screen.  
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Delete Items will also import items from a spreadsheet. Again, after this is done, the Delete Items screen 
will display imported items, but only those items that can be deleted. After the import, the items that can 
and cannot be imported will be displayed in a message. 
 

 
 
 
Deleting Unwanted Items 
The most references to an item, by far, are likely to be in quotes, orders and purchase orders. These entities 
must be deleted at the same time as the shipments, receipts and invoices referencing them are also 
deleted. To do this, Sage provides clear history operations that remove all related entities in a single 
database operation (a "transaction"). For large databases, Sage's clear history operation may take hours or 
days. The TaiRox Fast Clear History program does the same deletions, taking minutes instead of hours (or 
hours instead of days). 
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