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Uninstalling TaiRox Products After a 
Shared Folder Name Change 

 
Summary: This Tech Note explains how to uninstall TaiRox Products when the Windows 
uninstaller fails because the network location to the Sage 300 Shared Data Folder has a 
changed server name (OldServer was changed to NewServer in rushed circumstances).  
 
At a command prompt type: ping NewServer. Make a note of the IPV4 address. 

 
 
Copy file C:\Windows\System32\drivers\etc\hosts to your desktop (you cannot edit this file in 
place). Use notepad to edit hosts file, adding an entry for OldServer. 

 
 
Copy the edited hosts file from your desktop to C:\Windows\System32\drivers\etc\hosts (you will 
be prompted to replace the file). Uninstall the TaiRox product. Remove the entry for OldServer 
(restore the hosts file to its original contents). 
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